)TRIPSHOT

ELD & DVIR

Driver Training Guide



1. Open and Login

© 8Os Ga -l 5 LR L IRCA &
1. Open up Tripshot Driver App. & Driver Login
2. Login with unique username and pin: driver]
a.  For all new drivers, a pin will have to be created upon their TripShot account

creation. -

b. If a driver does not remember/know their username, they can enter their

. . . . . Go on duty LOG IN
first/last name and it will auto populate their associated username.

3. Unless unselected, the driver will “Go On Duty” once they login.
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2.

2. Check In

Driver should confirm their Shift Assignment is correct.
If correct, accept the assignment by selecting “Check In".

Q TRIPSHOT

LA ZCh KA
TSD Stage C

SCHEDULE RIDERSHIP

Shift Name

) ) CHECK IN
First Last Name (driver)

Yard: San Carlos
Yard Time: 12:00 AM

SF Route - 12:50 AM
Status: Scheduled

MAP RIDERSHIP

SF Route - 1:25 AM
Status: Scheduled

MAP RIDERSHIP

Caleb Test Shift 3

Caleh Richardson (erichardson)

CURRENT SHIFT

@ ]




3. Pre Trip DVIR

. . Q%O W @906 - Q3 O P @206
After “Check In”, the screen will automatically

show the DVIR Screen.
a. Ifthe ELD device is paired successfully, the
Odometer reading will appear greyed out.
If ELD device is not paired, the driver can
input the correct Odometer reading.

< Create DVIR C Create DVIR C

O Notok
O Not 0K

O Not ok
O Not 0K

Within the DVIR, confirm all items are “OK" or AKES | .
”NOt OK". Sl O . dNotOK

a. Allitems should be marked “OK” and Lo :
marked “Vehicle Ready” before driver starts O otox @ ) ek
their trip. . ‘
Comments are able to be added to both
“OK" and “Not OK".
Completing each DVIR item is mandatory.

O Not oK

O Notok .4l Vehicle Ready
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4. Drive On!

1. After completing the DVIR, the Ridership screen will automatically appear. BLaR 93004l
a. When the vehicle is in motion the status and upper right icon will be updated from On Duty- Not
Driving to On Duty- Driving CoHEDULE AIDERSHIP
2. If a Driver's vehicle is in motion and then stops for 5 minutes, a pop-up will appear asking to update 6:22 AM
status. If the Driver does not respond after 60 seconds and vehicle is not moving, the status will
automatically update from On Duty- Driving to On Duty- Not Driving. Riders
3. There are 3 Statuses that drivers should be aware of. Status icon is located at upper right: ON
Off Duty: Drivers should modify their current status to Off Duty when on a break or not “on the
clock”.

0

OFF

. On Duty- Not Driving: Drivers are “on the clock” but not actively driving.

On Duty- Driving:

. On Duty- Driving (in motion): When the vehicle is in motion, the state will automatically be 0/10
On Duty- Driving
On Duty- Driving (not in motion): When the vehicle was in motion but now is not moving.

E If vehicle has not moved after 5 minutes a prompt to update Status will appear.

Next: Russian River Brewery

ALL OFF COMPLETE

O [ ]
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5. How To Update Driver Status

There are two ways to update Driver Status: g . EAACE LS MEARCEL B 9300 v.auets

=  TSD Stage < Change Duty Status C

SCHEDULE RIDERSHIP

Select Status icon in upper right.
Use Slide out and select current Status. JCRZEY

Incidents 37.314883,-121.957409

Riders
Settings

onbuty (O off buty
0

O N On Duty

Log out Test Driver

[:’ Yard Move

0

OFF

0/10

Next: Russian River Brewery

ALL OFF COMPLETE

@ [
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5. How To Update Driver Status

Special Cases:

Vehicle in motion does not account for
Driving Hours when the following.

1. On Duty and Yard Move.

2.  Off Duty and Personal Use.

Comments must be added.

Q30O P& 652 2. KO Q3O P £ 652

Change Duty Status C Change Duty Status c

37.314927,-121.957427 37.314927,-121.957427

On Duty O Off Duty O On Duty Off Duty

Yard Move Personal Use
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6. Post Trip DVIR

When a driver completes their shift, the driver will need to complete another DVIR report (they will NOT be prompted).
1. Navigate to DVIR
2. Select + icon to create a new DVIR report

93O P =756 ool B D 93O P k654 Rl NI Q % © P ia 5:58

DVIR (¢} <  Create DVIR C

11:17 PM - Friday, Dec 1
0 defects

11:12 PM - Friday, Dec 1
0 defects

Incidents
11:49 PM - Thursday, Nov 30

Settings 0 defects

O Not oK
12:23 PM - Wednesday, Nov 29

SERe 0 defects

O Notok

Log out Caleb Richardson

O Not 0K

O Notok

< (O Notok
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7. Certify Hours of Service

For safety reasons, Drive Time and On Duty
Hours are now tracked digitally.

The following can not be exceeded:

e  Daily Maximum: 10 hours Driving, 15
hours On Duty

e Last7 Calendar Days: Max of 60 hours of
On Duty

DVIR
Incidents

Settings

On Duty

Log out Caleb Richardson

Q TRIPSHOT

Daily Totals / Daily Max

Q3ir©O P =800

IMICEN.. W Q30O P4 N 11:40

= Logs por C

0:01/10:00 0:08/15:00 0:08/60:00

Monday, Dec 4

4 events

Sunday, Dec 3

0 events

Saturday, Dec 2

0 events

Friday, Dec 1
0 events

Thursday, Nov 30

0 events

Wednesday, Nov 29
0 events

Tuesday, Nov 28
0 events

Monday, Nov 27
0 events




7. Certify Hours of Service

he driver will need to manage and certify their Hours of Service.

This can be done by navigating to Logs. Select Current Day and select Certify icon. Drivers will be prompted if they forget to
certify previous 8 days.

9 30O ¥4 & 800 el B Y 9 30 © P4 W11:40 vl B D 930 P k653
= Logs oot C < Sunday, Dec 3 + C

EVENTS
0:01/10:00 0:08/15:00 0:08/60:00
DVIR 23h26m
Monday, Dec 4 22m
Incidents 4events 10m
Settings Sunday, Dec 3 Off Duty 8h18m
Oewns 10:34:09 PM - 6:52:27 AM (2017-12-04)
Saturday, Dec 2 i
on Duty e 0’_‘ D_““Y Not P”Y'"g | hereby certify that my data entries and my
CEEE (Y- U DR record of duty status for this 24-hour period

Log out Caleb Richardson Friday, Dec 1 Driving are true and correct.

0 events 10:02:26 PM - 10:24:51 PM NOT READY  AGREE

Thursday, Nov 30 On Duty Not Driving

0 events 10:01:58 PM - 10:02:26 PM
Wednesday, Nov 29 Off Duty

0 events 10:01:53 PM - 10:01:58 PM

Tuesday, Nov 28 On Duty Not Driving
0 events 10:00:59 PM - 10:01:53 PM

Monday, Nov 27

0 events
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8. Editing or Adding Logs

To Edit, select an entry To Add an event, select the + icon

Q300 P WI1251 Q300 W W 1247 1 Q3 il ® P W1251 . | Q30O O mW1248
Tuesday, Dec 5 + C & EditLog Event [ | Tuesday, Dec 5 + C € Add Log Event
LOG EVENTS L0G EVENTS

Off O On Duty Off Duty

]

On
2017-12-05 12:36:09 AM 2017-12-05 3:30:00 PM

Driving Driving

12:36:18 AM - 12:36:18 AM -
37.314886,-121.957374 San Jose, CA, USA

On Duty Not Driving On Duty Not Driving
12:36:09 AM - 12:36:18 AM 12:36:09 AM - 12:36:18 AM

Driving Must add comment Driving
12:35:58 AM - 12:36:09 AM 12:35:58 AM - 12:36:09 AM

Off Duty Off Duty
12:35:55 AM - 12:35:58 AM 12:35:55 AM - 12:35:58 AM

Driving Driving
11:38:43 PM (2017-12-04) - 12:35:55 AM 11:38:43 PM (2017-12-04) - 12:35:55 AM

QTRIPSHOT




Drivers may be asked to submit Logs to law enforcement.

Select “DOT” on upper right. Select Send.

DVIR

Incidents

Settings

On Duty

Log out Caleb Richardson

Q300 P W 11:40

Logs ot C

0:01/10:00 0:08/15:00 0:08/60:00

Monday, Dec 4
4 events

Sunday, Dec 3

0 events

Saturday, Dec 2
0 events

Friday, Dec 1

0 events

Thursday, Nov 30

0 events

Wednesday, Nov 29

0 events

Tuesday, Nov 28
0 events

Monday, Nov 27

0 events

Q TRIPSHOT

9. Submit Log to DOT

(2 RCA 7N KA

Name: Test Driver
Driver ID: driver1
License: b8435433 (CA)
Exempt: No

Name: PLE-Vendor
USDOT #: 33

Truck Tractor ID: devVehicle
VIN: YE2TC19B8B2044727
Trailer ID: N/A

Time Zone: Pacific Standard Time
24-Hour Start: 12:00 AM

Current Location: 37.314886,-121.957407
Start-End Odometer: 0 -0
Start-End Engine Hours: 0.00 - 0.00
ELD Name: Tripshot

ELD ID: N/A

Data Diagnostic Indicators: No
Malfunction Indicators: No
Unidentified Driver Records: No
Shipping ID: N/A

4
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10. Log Out

A IMPORTANT: oos 3 ' EXeR P oee Q30O WL ia6:06
Drivers must log out after their shift ends. L
E Logs
1. Open the left menu and select Logout A cidems
2. A promptto confirm update to Off-Duty status B setuings
and logout will appear

On Duty

Log out First Last Name
Are you sure you want to go off duty

If drivers are still on duty, they will need to use their and log out?
cell phone to update their status. Login using any No  ves
phone web browser.

https://<client URL>/driver

Q TRIPSHOT




11. Unidentified Driver

A IMPORTANT:
Drivers must login before the vehicle goes in motion.
All Maintenance teams will have their own login.

To not count towards Driving Time, Drivers must login and use
(On Duty) Yard Move and (Off Duty) Personal use

If Vehicle is in motion and driver is not logged in, the following will
be seen

Q TRIPSHOT

Driver Login

Q3O WL 1836

Unidentified driving detected. Please stop and log in.

driver1

Go on duty

LOG IN




12. Claiming Unidentified Driver

If you were not logged in and vehicle is in motion, Driving Time needs to be claimed

Navigate to Logs and Select the Day. Select “Unidentified Driving Time” entry in red. Select Claim.

930 O .4 a 800 930 ® W4 1236 9300 Wil i 842 Q 30 © W4 i 8:55
= Logs ot C Monday, Dec 4 + C & Claim Driving Time

LOG EVENTS

0:57/10:00 14:36/15:00 14:36/60:00 8:36 AM
DVIR off 37.314853,-121.957371
D

Tuesday, Dec 5
on

Incidents 6 events
8:42 AM

.. 37.314899, -121.957438
Driving
Monday, Dec 4 8:42:26 AM -
7 events

Settings

On Duty Not Driving This was me driving. | forgot to login|

On Duty 8:42:17 AM - 8:42:26 AM
Sunday, Dec 3
Log out Caleb Richardson 0 events
8:36:15 AM - 8:42:17 AM
Saturday, Dec 2
0 events Off Duty
) 8:36:08 AM - 8:36:15 AM
Friday, Dec 1
0 events Driving
8:34:48 AM - 8:36:08 AM
Thursday, Nov 30
0 events On Duty Not Driving
8:27:30 AM - 8:34:48 AM
Wednesday, Nov 29
0 events Off Duty
8:27:21 AM - 8:27:30 AM
Tuesday, Nov 28
0 events On Duty Not Driving

< <4
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Troubleshooting

i @ < Q% ® V. m538 Q30O O ia8:29

Drivers must confirm their smart device is working =  TSD Stage
properly. SCHEDULE RIDERSHIP
. " " Shift Name

On the lower left, ensure the status is green “OK”. By e e e e
clicking on the red status “NOT OK" - you'll be able to

. . . Yard: San Carlos
view the issue from the pop-up dialog. Yard Time: 12:00 AM

. . SF Route - 12:50 AM

Status will also warn of the following: Status: Complete

e Device Issues
Need to Certify Past Logs
Drivers or vehicles missing required fields
required for ELD Compliancy (Drivers License,
VIN, Vendor info)

GPS working.

© ©

Network working.

@ BlueLink ELD not working
Device not found.

CURRENT SHIFT

Q TRIPSHOT

c =  TSD Stage C

SCHEDULE RIDERSHIP

Shift Name

CHECK IN
Test Driver (driver1)

Yard: San Carlos
Yard Time: 12:00 AM

SF Route - 12:50 AM
Status: Scheduled

MAP RIDERSHIP

SF Route - 1:25 AM

@ Past logs require certification.

CURRENT SHIFT



Questions?

Reach out to Transportation Team.

<Insert Shuttle Vendor Contact>

Support@tripshot.com

Q TRIPSHOT



